JIOTOBOP ITYBJIMYHOM O®EPTHI HA OKA3BAHUE YCJIYT

B penakmuu ot 01.10.2024 rona

Hacrosmum UIT Boctpukos I1.B. (OI'PH 305560903200031 MHH 560908747977) (nanee 1o TekcTy -
VcrionHUTENb), BRIpaXKaeT HaMEPEHHE 3aKJII0YNTh JOTOBOP Ha OKa3aHUE yCIyT ¢ 3aKa3uukaMu Ha
HIDKCTIPUBE/ICHHBIX YCIOBHAX U IyOimKyeTcs Ha cepBepe https://print.rapoliart.ru/. B cootBeTcTBHY ¢ ITyHKTOM 2
crateu 437 I'paxxnanckoro Konekca Poccuiickoii @enepannn naHHbI JOKYMEHT SIBISIeTCs yOIUYHON odepToi
Ha YCIIOBHMSX HacTosImel odepts (mamee — J{orosop).

I. TEPMUHBI U OTIPEJEJIEHU A

B nensx Hacrosimei opepTbl HUKenprBeASHHBIC TEPMUHBI HCIIONB3YIOTCS B CICAYIOLINX 3HAYCHUSX, €CII HHOE
HE OrOBOPEHO Ha caifTe:

1. 3axa3uuk (OTmpaBuTtens, IlorydaTens) — (pu3nuecKoe WIH IOPHIMIECKOE JIUII0, KOTOPOE B COOTBETCTBUH
¢ ycIoBHsIMU HacTosAwiero Jloropopa npouuio perucrpanuio Ha CepBuce, pa3MecTHBIIEE TOYHYIO U TOCTOBEPHYIO
uHpopMaluio o cede u ohopMuBIiIee 3aKas.

2. UcnomHUTENh — IOPHUIMUECKOE JINIIO0, OKa3bIBaloIIee yCIyTr 3aka3urKy 1o JIoroBopy ¢ UCIONb30BaHUEM
Cepsuca, ocylecTisitomee oduiee anMuHuCcTpupoBanne CepBuca, HOANEPKKY €ro MporpaMMHO-annapaTHOro
KOMILJIEKCa, TEXHUYECKYIO M KOHCYJIbTAIMOHHYIO MOJ/ICPKKY 3aKa3unKa.

3. Cybnoapsaagauk — TpeThe JINIO, IpUBJICUeHHOE VICTIOTHUTEIEM K MCIIOTHEHUIO 3asiBKH 3aKa34nKa.

4. Caiit (CepBuC) — HHTEpHET-CAT, pa3MelleHHbIi B qomene https://print.rapoliart.ru/u ero nognomenax,
coJep Kanii HeoOX0ANMYI0 HHPOPMALHIO O epedre Y cayr VcnonHuTens, mopsiike ¥ CpoKax OKa3aHus
Yenyry, ee omarhel U Apyryro HHQOpMAIHio, aKTyallbHY0 Ha MOMEHT oopMIiteHus 3aKasa.

5. CepBuc COopka - nporpamMHbIii komiuieke (noapasaen Cepuca), pa3MelneHHbiil Ha Caiite,
NpeqHa3HaYeHHBIN IS M3TOTOBJICHHAs HA OCHOBE OPUTHHAI-MAKeTa 110 MHANBUAYAILHOMY 3aKa3y 3aKazduKa
OKCKJIFO3UBHOM MOIUTpadynIecKoi n/uii CyBEHUPHOM IIEUaTHOM MPOAYKIMK HITH U3JaHUKi COOPHBIME THPAKaMH.
6. CepBuc Jlorucruka (Jloructuk CepBrc) — nporpammHusblii komiuieke (moapasaen CepBuca) pa3MemieHHbII
Ha Caiite, mpeAHa3HAYEHHBIHN I OKa3aHUS BCIIOMOTaTEeNbHBIX JIOTUCTHYECKUX YCIIYT, CBSI3aHHBIX C MEPEBO3KON
I'oTOBOI pOIYKIMU U APYTHX MOTPEOUTENBCKUX TOBAPOB 3aKa3uuKy JHO0 HHOMY JIMIY, YKa3aHHOMY UM IIpU
odopmieHnn 3akasa.

7.T'otoBas mpoxykuus (M3AENNE) — WU3rOTOBJICHHAS Ha OCHOBAHWH OPUIMHAI-MAKETa 110 HHIUBHIYATbHOMY
3aKa3y 3aKka3zuyrKa SKCKIIO3MBHAS MONUrpaduuecKas u/Wiim CyBeHUpHAs IIeYaTHas IPOIYKIINS WIH H3aHUE.

8. I'py3 (moTpebuTenbekuii ToBap) — ['0TOBast MPOMYKIHS HIIM MHOI OTPEOUTENBCKHI TOBap, 3aKa3aHHBIN
3aka3unkoM u chopmMupoBaHHEI B OTHpaBiieHHe. 3aKa3yuK SBIIETCS cOOCTBEHHUKOM I 'py3a. [Ipu
ucnonb3oBanuu JloructukCepBuc npaBo cOOCTBEHHOCTH Ha TOBap, chopMHUpoBaHHbIN B OTIpaBieHUE, HE
MEePeXoAnT OT 3aKa3unka K MIcnoaHHUTEN0 HU B IEpHoA ero noctaBku [lomyyarento, H B 1I000H HHOM MOMEHT B
TeueHue cpoka jaeiicteus Jlorosopa.

9. BiroxxeHne — TOBap WM MHBIE MaTepUalibHbIE LIEHHOCTH, ITpeJHa3HaueHHbIC K Boade Kirentam u B
nanpHeieM copMupoBaHHble 3aka3drukoM B OTHpaBiIeHHE.

10. Haxnamaas OTnpaBieHUsS — CONMPOBOIUTEIBHBIN JJOKYMEHT, MPECTABISIONNA COO0N HAKIIeHKy Ha
Ornpasnennu (I'py3e) ¢ nHGOpMAaITHE, TpegocTaBIeHHo# 3akazunkom o [ py3ooTnpaBuTese u
rpy3onoiyyareie, Tpek-HoMepe 1 Bece OTnpaBiieHus], ClIoco0e JOCTaBKH, a TaKKe COACPIKAIINN TPEeK-HOMED
OTnpaBieHHS.

11. IlyHKT BB Ja9¥ — MECTO BbIJauu 3aka3oB. [lepedens aapecos [IyHKTOB BbIIa4yw yKa3aH Ha caiTe
https://print.rapoliart.ru/

12. OpuruHan-MakeT — IpeIBapUTENbHbIN (10 U3rOTOBJICHUS MPOIYKIUH) 00pasel noiaurpaduieckoi
mpoaykiuH (IIpu HEOOXOIUMOCTH C PACKIEHKOI BCEX DIIEMEHTOB TEKCTA W WIUTFOCTPAIIHIA), TOArOTOBIEHHBIHN IS
nedatd. Texuunyeckne TpeOOBaHUS K OPUTHHAII-MAKeTy, yKa3biBatoTcsa Ha Caiite B pazaene [Tomorp
(Texunueckue TpeOOBAHMSI.

13. JloroBop — HACTOSIINI JOTOBOP, a TAKKE JTOKYMEHTHI U OOBSBIICHUS B JJICKTPOHHOM BHUJIE, ITyOIUKyEeMbIC B
JInunom kaOuHeTe 3aKka3unKka B COOTBETCTBUH C MyHKTOM 2 ctaTh 160 I'paxkaaHckoro koaekca Poccutickoi
deaepanuu.

14. OdepTa — HacTOsAMIUI TOKYMEHT, OITyOJIMKOBaHHBIN B ceTr VIHTepHeT Ha Caiire.

15. Axnent opepTsl — odopmiieHHe 3aKka3a Ha oka3zaHue Y CIyrd U mpucBoeHue CraTyca 3aKa3a «MakeT
noATBepkaeH» Ha Caiire.

16. IIpeamerom HacToAm e OPEPTHL ABIACTCS OKa3aHHE 3aKa3UUKy SKCKITIO3UBHBIX MOIUTPAPUUECKUX YCIYT
10 U3TOTOBJICHUIO | 0TOBO# MPOAYKIINH, TPOJaka MOJIUTPAPUUECKUX ChIPhS M MaTEPHAaJIOB, BCIIOMOTaTEIbHbIC
JIOTUCTHYECKHE YCIYTH, CBI3aHHBIE C JIOCTABKOM I'Py30B, a TAK)KE BHIMIOIHEHNE padOT B COOTBETCTBUH C
YCIIOBUSIMH HACTOSILEH OQepThl U TEKYIIMM TiepeuHeM Y cayr McnonauTens.

17. Ycenyru — nepedeHb 3KCKITIO3UBHBIX MOTUTPa(hUIeCKUX U HHBIX COMYTCTBYIONIMX YCIIYT B MOTHOM 00beMe
(MM MX OTHENBHBIC ATAIBI, B COOTBETCTBUH C YCIOBUSIMHU JIOrOBOpPa), 10 M3rOTOBJICHHIO [ 0TOBOM MPOLYKIIHH.
18. 3aka3 — Hagnexamum o0pazom opopmiierHoe B JIuuHoM kabuneTe nocpeacTsoM CepBrca nmopydeHue
3aka3unka Ha coBepuieHre VcnonHnTeneM KOHKPETHBIX ASHCTBHH, OTOBOPEHHBIX B HacTosmieM Jlorosope,
ompeenstoniee Habop Y ciyr, He0OXOIUMBIX TIOCIICIHEMY.

19. JIngnn it kabuHeT 3aka3z4uKa — NporpaMMHBIA nHTEpdeiic Ha CaliTe, IpeAHA3HAYEHHBIH U1 YIaJIeHHOTO
B3anMoJeiicTBus 3aka3zunka 1 VcnonauTens B pamkax [loroBopa, u coneput nHGpopMamuio o 3aka3uuke,
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MIPUHATHN UM YCIIOBUH OKa3aHUA Y CIIYT, IepeYeHb, 00bEM U CPOKH OKa3aHHs Y CIIYT, HHYIO HEOOXOANMYIO
JIOCTOBEPHYIO HH(POPMAIIHIO, TOCTYITHYIO 3aKa34UKy MOCIIE aBTOPHU3AIMH C HCIIOJIE30BAHUEM JIOTUHA M MAPOJISL.
20. Ctatyc 3aka3a (CtaTyc) — aBTOMaTH4eCKOE YBeJOMIICHHE 3aKa3unka 00 dTarnax UCHOIHEHHs 3aKasa, OT
oQopMIIeHHS 10 TONYYEHUs, ITyTeM aBTOMAaTHYeCKOW aKTUBAIIMH COOTBETCTBYIONIEH NKOHKH B JIMuHOM
kaOuHeTe.

21. TIpefickypaHT - CHCTEMaTH3UPOBAHHBIN TIEPEUCHb PEATU3yEMBIX TOBAPOB, BHIMOIHIEMBIX PadoT U
OKa3bIBaCMBIX YCIIYT, IpUBeNCeHHBIN Ha CaliTe 1 MelCTBUTEILHBIN Ha JeHs opopmiteHns 3akasa.

22. laTa OmIaTE — MOMEHT MMOCTYIJICHUSA/3a4HUCIICHHs] ICHESKHBIX cpe/icTB Ha bananc 3aka3unka B JInuHOM
kabunete Caiira.

23. O0BABICHHAS MIEHHOCTh — CTOMMOCTH Biiokenust Ornpasienus (I'otoBoit mpoxykuuu, I'py3a), He
MIPEBBINIAONIAS €TO MEHCTBUTEILHON TOKYMEHTAIBHO TIOITBEPKACHHON CTOMMOCTH, YKa3aHHOH B 3akase.

24. Tata I'oTroBHOCTH — n1aTa (paKTHUECKOTO M3TOTOBJICHHS MPOAYKIIMU TOTOBOM IS iepenadn eé
TPaHCHOPTHON KOMIIaHUHU.

25. laTa oTTpy3KHu — Jara GpakTHYECKOH rmepeadu 3aka3a TpaHCIIOPTHOW KOMIIAHUY JUISI IOCTABKH €T0
3aKazuukKy.

26. Tata mocTaBKH (IOCTaABKHM) — OPHEHTHPOBOYHAS JaTa repeaadn ['0ToBo# npoayKiy 3aKka3qynky, KOTopas
OCYIIECTBIISICTCS: KaK HEMOCPEJICTBEHHO 3aKa3urKy, TaK U YKa3aHHOMY 3aKa34uKoM HHOMY (TpeThbeMy JIUILY).
27. 3ampenieHHBIe PEAMETHRI - BEIM U MATEPHAIIBI, PUHATHE K IIEPEBO3KE KOTOPHIX, 3aIPEIICHO
3aKOHOJIaTeNbCTBOM Poccuiickoii @enepanuu.

28. 3anpenieHHbI € MaTEpHAIBl — MaTepuabl U (HK) HHPOPMAIIKs, PACIPOCTPAHEHHUE KOTOPOI 3arperieHo
u/WaK orpaHuYeHO TPeOOBAHUSIMU JICHCTBYIOIIETO 3aKOHOIATE/ILCTBA, B TOM unciie, DeaepantbHbIM 3aKOHOM OT
25.07.2002 Ne114-@3 «O npoTHBOACHCTBHH SKCTPEMUCTCKON JEATEITLHOCTH.

29. 3akprIBalonIue JOKYMEHTH — TOBapHBIC HAKIIAJHBIC, aKThI BHIMOIHEHHBIX paboT, cueTa, YeKH U UHBIC
MEepPBUYHBIE OYXTalITepCKUe TOKYMEHTHI, co3aBaeMble CTOpOHAMU B pe3yibTare okazanus Y ciryr CepBHUCOM.
B JloroBope MOTYT OBITH UCIIOIB30BAHEI TEPMHHEI, HE OITPEICIICHHBIC HACTOSAINM JJOKYMEHTOM. B 3TOM ciiyuae
TOJIKOBaHUE TAKOT'O TEPMHUHA MPOU3BOIUTCS B COOTBETCTBUH ¢ TeKCTOM JloroBopa. B cimyuae oTcyTcTBUS
OJTHO3HAYHOTO TOJIKOBAaHHUS TEpMUHA B TeKcTe J[oroBopa ciieayeT pyKOBOACTBOBATHCS TOJIKOBAHUEM TEPMHIHA,
OTIpeZieIEHHBIM: B TIEPBYIO O4Yepeb — JEHCTBYIONINM 3aKOHOIATEIbCTBOM, 3aTE€M — CIIOKUBIITIMCS
(obmieynoTpedbumbimM) B ceTi MHTEpHET.

1. OBIIME ITOJIOXEHUA
1. B B3¢ C M3JI0KEHHBIM BBIIIIe, 3aKa34urK 00S3yETCs MPOYUTATh TEKCT HACTOSIIEH MyOInIHON 0epThI U
03HaKOMHTHCS ¢ [IpeiickypaHTOM, MOPSIKOM M CPOKAMHU OKa3aHUs Y CIyTH, IPOAaXeH TOBAPOB, BHITIOTHEHUS
paboT, OILIATHI U IPYTUMHU YCIOBUSAMH, pa3MelneHHbiMu Ha Caitre Mcnomaurens https://print.rapoliart.ru/

B cnyqae, ecomr 3aka3qHk He COITIACEH ¢ KAKHM-THOO H3 ITYHKT OB HACT ogmero CornmamnieHns, OO ¢

CormaiieHHeM B I1eJI0OM, eMy HeOOXOJHMO BOEPHK aT bCSI OT OCYINECT BACHHS PETHCT PaLHH HIH AKIENT a
ogepr bI.

2. 3aKa3uyK MMOJTBEPXK/IACT, YTO O3HAKOMHJICS U TOJIHOCTHIO COTJIACEH C HACTOSIINM JIOTOBOPOM U YCIOBHSIMU
pabotsr CepBrca, pasMemEHHBIMI Ha caiite https://print.rapoliart.ru/

3. 3aka3umK, U3BABUBIIUI KeJaHUE BOCMOIB30BaThesa Y cmyramu CepBuca, J0MKEH TPOUTH MPOIEyPY
peructpanuu Ha CepBrce U BHECTH JOCTOBEpHBIC AaHHBIE 0 cebe. 4. [Tpu peructparmu Ha CepBuce U B
JabHENIIeM py noib30BaHuK Y ciryramu CepBrica 3aka3zdynK 00s13aH MPEAOCTaBUTh TOYHYIO U JOCTOBEPHYIO
nH(pOpMAIUIO B 00beMe, HEOOXO0IMMOM JUTS HAJISKAIIETO OKa3aHus Y CIIyT, KOTOPEIE OH
3ampaniBaeT/mpruodperaet. CepBHC HE MPOJACT U HE TIepeIacT MePCOHANBHBIC TaHHBIC 0 3aKa3unKaX TPEThUM
JIUIIaM, 33 UCKITIOUCHHEM CITy4aeB, MPSIMO MPEyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATEIILCTBOM. 5.
IpenocTaBneHre HETOYHOMN HHGOPMALIUHU W/WTK HE TIPEAOCTABIICHNE TAaKOW HHPOPMAIHH TI0 TPEOOBAHUIO MOTYT
CIIy’)KHTh OCHOBaHHUEM JIS 33JICPXKKU B OKa3aHUH Y CIIYT IO MOMEHTA TOTYYCHHUsI TOYHBIX JTAHHBIX, THOO OTKa3a
ot okazaHus Ycuyr. 6. [To muceMeHHOMY TpeboBaHuIo 3akazurka VICTIOHUTEh MOKET OQOPMHUTH ITEYATHYIO
Bepcuto ohepThI ¢ MOAMUCSIMU ¥ TiedaTsiMu CTOPOH, paBHOMY T10 FOPUINYECKON CHIIE HACTOSIIEH Ty OITHIHOM
odepre. 7. [IuceMeHHBIM TpeOOBaHMEM 3aKa3urKa O MOAMMCAHUY 0yMa)XHOT'O PK3EMIUISApa HACTOSIIEH o(epTh
cuuTaeTcs ocTaBka B ouc McrnomHuTens noAnucaHHoOi 3aKa3unKoM B JIBYX 3K3eMILISIpax NeuaTHOW BEPCHH
HacTosieit OdhepTsl, comeprkaliei peKBU3UThI 3aka3zdrka. 8. Pasmemas 3akasbl, 3aka3uuk OepeT Ha ceOst BCIO
OTBETCTBEHHOCTH 32 COOJIFOJICHUE MPAB U HHTEPECOB TPETHHX JIUI], B TOM YUCIIC — MPAB UHTEIUICKTYaIbHOM
cOOCTBEHHOCTH M aBTOPCKHX IIPaB.
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9. [lyonuunas odepTa sBiaseTcs oUIHATLHBIMU JOKYMEHTOM U IyOJIUKyeTcs Ha IHTepHEeT-pecypce 1Mo aapecy:
https://print.rapoliart.ru/.

10. VcnionuuTes UMEET MPaBo B 000 MOMEHT U3MEHATh [IepeyeHb OKa3bIBAEMBIX YCIIYT, PEAn3yeMbIX
ToBapoB, BHIMOIHIEMbIX paOOT U YCIIOBHS HACTOSIICH ITyOINYHON O(PepThl B OHOCTOPOHHEM TOPSJIKE,
obecrieurBas Py 3TOM MyOJHKAIMIO U3MEHEHHBIX ycaoBuit Ha Caiite mo aapecy: https://print.rapoliart.ru/

1. IOPAOOK OIIJIATHI

11. Iponaka ToBapoB, OKa3zaHUE Y CIIYT U BhIMONHEHUE paboT CepBHCOM OCYIIECTBISAETCS Ha BO3ME3THON
OCHOBE.

12. CroumocTh TOBapoOB, paboT U yCIIyT 10 JIoroBopy oIpe/ieNisieTcs B COOTBETCTBUH C JICHCTBYIOIINMU [IEHAMH,
pasmernienabiME Ha CaliTe Ha 1aty odopmiieHus 3akasa.

13. 3aka3umK, U3BABUBINKI XKelaHUE BOCMOIB30BaThCs cepBrucamu Caiita, 00s3aH HaIexkKaIMM 00pa3oM
BBITIONHATH J€HEeKHBIe 00s3aTenbCcTBa Miepe VcmonanTenem.

14. Omnara yeayr CepBrca, MOXKET OBITh IIPOM3BEACHA TOJIBKO B Oe3HANMYHON (opMe, yKazaHHbIM Ha Caiite
crocooom.

15. 3aka3 MokeT OBITh OIUIAYEH B TOPSAKE MPEABAPUTEIHLHOM OTLIATHI.

16. [TocTaBneHHbBIH, HO HE OIJIAaYEeHHBINH 3aKa3 JOJDKEH OBbITh OIJIa4ueH B TCUCHHE TPeX OAHKOBCKHX JTHEH ¢
MOMEHTA TIOJTy9IeHHS 3aKa3a.

17. [leHexxHbIC CPEICTBa, NIEpeUUCIIcHHbIC B anpec CepBuca, 3aUuCIIA0TCs Ha Oananc 3aka3unka B JImaHOM
KaOWHeTe.

18. Ormtara 3aka30B OCYIIECTBISACTCS IMMyTEM CITMCAHMS JCHEKHBIX CpeACTB ¢ bananca 3aka3uuka.

19. Ha ocHoBaHuu mosyueHHOro 3aka3a CepBHC aBTOMATHUCCKH (hopMuUpyeT 3aKka3ynKy cueT (KBUTAHIIUIO) Ha
OIJIATy W HAIIPABIIACT €T0 Ha aJIpeC PICKTPOHHOM IMOYTHI, yKa3aHHBIN B JINYHOM KaOuHeTe 3aka3unka.

20. AkTyasbHBIE CITIOCOOBI OILIaThI 3aKa3a yKasbiBaroTcs Ha CaiiTe.

21. TTpu 3aunCIeHUN JCHEKHBIX CPEICTB 3aKa3unkoM B 03y CepBrca, HE3aBUCHUMO SIBJISICTCS JIM 3TO OILIATOM
o(opMIIeHHOTO 3aKa3a WK PEABAPUTEILHON OMIATON OyayIMX 3aKa3a/oB, BO3BPAT JCHEKHBIX CPEICTB
CepBucoM 3aKa3zuuKy MIPOU3BOAUTCS, ITyTEM 3a4MCICHUS ICHEXHBIX CpelICcTB Ha ero bamranc B JInuHOM KabuHeTE.
22. CpokH OILTaThl, 2 COOTBETCTBEHHO, M CPOKH 3a4MCIICHUS JICHE)KHBIX Cpe/IcTB Ha bananc 3akazdunka Hanpsmyro
3aBHCAT OT BEIOPAHHOTO 3aKa34MKOM CIIOC00a OILIaThI.

23. AkiienitoM HacTosel odepThl, 3aKa3yrK COIJIAIIAeTCs B MOATBEP XK ACHUE (paKTa OIUIaThl 3aKa3a MoIydaTh
OJIMH Y€K TIOJTHOTO pacy&rar.

IV. YCIIOBUS PABOTHI CEPBUCA CEOPKA

IIOPAJOK O®@OPMIJIEHUSA U UCITOJIHEHU S 3AKA3A:

24. TTops10K ¥ CPOKHU OKa3aHUs Y CIYTH, OTOBOPEHBI YCIOBUSMH HacTOsIIero JloroBopa u rmpaBuiiamy,
n3noxeHHsiMu Ha Caiite B pasaene [lomorp.

25. YcaoBus MCIOIHEHHS TeKyIero 3akasa onpezaeistorcs CepBucoM npu opopmieHun 3aKasa, yTeM
3aIoIHEHUS BceX mpenycMoTpeHHbIX CepBrcoM (HopM, ¥ MPHHUMAIOTCS WIIA HE IPUHUMAIOTCA 3aKa3IHKOM.
26. O3naxomuBIIuCh ¢ [IpeiickypanTom, ycinoBusMu padoTbl CepBUCa M TEKCTOM HACTOSILICH ITyOIMIHON
odepTsl, 3akazuuk popmupyet Ha Calite 3akas.

27. Ucnonb3oBanue Yeayr Cepprca 3akazynk 6€30rOBOPOYHO COTIIANIACTCS U YIOTHOMOYHBaeT McromHuTeNS
nepenatb eMy ['0TOBYIO MPOIYKIHIO Yepe3 TPAHCIIOPTHYI0 KOMITAHUIO (IepeBo3unKa), BEIOpaHHY0 CepBUCOM.
B momenT odopmiienns 3akaza CepBuc aBToMaTHYeCKH (OPMHUPYET OOLIYI0 CTOMMOCTE 3aKa3a H CPOK €ro
WCTIONTHEHWS], 8 TAK)Ke OPUEHTHPOBOYHYIO AATy IMOCTaBKHU | 0TOBOW MPOAYKINH, KOTOPAsk 3aBUCUT OT BHIOPAHHOTO
cniocoba u azpeca JOCTaBKH.

CoOnroieHre CpOKOB OKa3aHUs Y CIIYT HANPsIMYIO 3aBHCUT OT COOJIIOJCHNUS 3aKa3YMKOM YCJIOBHI OTLIATH U
oOecrnedeHus MONOKUTEIbHOTO bananca.

B ciygae ecu 3aka3 He OyaeT oriadeH, oo OyaeT oTpunarensHoe 3HaueHne bananca B JImaHoM kabuHeTe,
CPOK OKa3aHHsl Y CIIyT MOXKET ObITh M3MEHEH Ha COOTBETCTBYIOLIHMIA NEPHO/, 10 MOMEHTA OIJIaThl 3aKa3unKOM
pasmereHHoro 3akasa, JInbo u3MeHeHus: cocTosiHus bamanca. B 3Tom ciryuae HecoOmogeHHe CPOKOB
M3rOTOBJICHHUS /WK TTOCTaBKU [ 0TOBO# MpoayKinH, chopMUpOBaHHBIX TIpH oopmiIeHHH 3aKa3a, He SBIISIETCS
HapymeHueM McnonHureneM B3SThIX Ha ceOsl 0053aTeIbCTB.

28. I1pu BBINIOIHEHHH YCIIOBHI HacTosmero Jloroopa, McnomHurens odecreunBaeT cooTBeTcTBUE ['0TOBOM
MPOAYKIIMHA OPUTHHAI-MAKeTy, BCIEICTBUE Yero Ha OyMmary OyZeT epeHeceHO UMEHHO TO COJepKaHne, KOTOpoe
OBLIIO 3aJI0KEHO B OPUTHHAI-MAKETe CO BCEMH OCOOCHHOCTSIMH KOMIIOHOBKY TEKCTA U WILTIOCTPAIUi,
HACTpOHKaMH LIBETA, a TAK)Ke Pa3MEepaMu OTCTYNOB M MHBIX TEXHHYECKUX TPEOOBAHUSIX.

[Tosromy McnonauTens MpUHUMAET B padOTy TOIBKO TOT OPUTHHAI-MAKET, KOTOPBIH COOTBETCTBYET
TexHn4eckuM TpeOOBaHHUAM U/UITH OTpAaHUYICHHSIM, YKa3aHHBIM B paszene [Tomors JInaHoro kabuHeTa
3aka3uuKa.

29. 3aka34uK, KeJIalINi BOCIIOIb30BaThCs yeyramu CepBurca, JoJkeH opopMHTh 3aka3 yepe3 JInaHbIit
kabuneT CepBHca, yKa3aB MOJHYIO M JOCTOBEPHYIO HH(GOPMAIIHIO.
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30. 3aka3 He MOXKET ObITH OPOPMIICH, €CIH 3aKa3YMKOM HE 3arpy’KE€H OpUTrHHAI-MaKeT.

31. 3arpykaembIii 3aKa3uUKOM OPUTHHAI-MAKET TOJHKEH COOTBETCTBOBATh TEXHUYCCKUM TPEOOBAHUSAM U/ MIH
orpaHudeHISIM paboThl CepBuca.

32. TTocne opopmienus 3akasa B JInuHOM kaOWHETe, eMy PUCBAMBACTCS WHIUBUIYAIBHBIN HOMED U
cooTBeTCcTBYIOUIMNI CTatyc.

33. Ucnonp3ys Craryc 3aka3a, 3aka3uuk CaMOCTOSTEIBHO MOXKET OTPEICIUTh, HAa KAKOM 3Tare HaXOUTCS ero
WCTIOJTHEHHE.

34. 3aka3 npuHUMAETCS B pabOTy UCKIFOUUTEIBHO TOJIBKO MOCIE MPOBEPKHU MPEACTABICHHOTO 3aKa3uUKOM
OpUTHHAJI-MaKeTa.

35. [IpoBepka opUrnHaI-MakeTa MPOU3BOJUTCS B ABTOMATHUECKOM PEXKUME 10 Mepe TIOCTYIUICHHS 3aKa30B.
Cpok IpOBEpKH MaKeTa 3aBUCHUT OT BBIOpaHHOH /laThl TOTOBHOCTH M KOJTHYECTBA MOCTYHUBINNX 3aKa30B,
MO3TOMY MOXET COCTABIISATh OT 5 MUHYT /10 24 yacoB ¢ MOMeHTa OopopMIICHHUS 3aKa3a.

36. ITo pe3yibpTaTaM MPOBEPKU OPUTHHAI-MaKeTa, VICTIOMHUTENh MPUHAMAET €ro B pa0OTy MU OTKa3bIBacT B
MPUHSATHU.

B ciydae ecnu opUrHHAI-MaKeT COOTBETCTBYET TEXHUUECKUM TPEOOBAHUSIM U/ OTPAHUUICHUSIM PabOTHI
Cepsuca, VcnomHuTEnh MPUHUMAET €T0 B pabOTY, O 4YeM CBUACTEILCTBYET akTuBanus Cratyca «Maker
MOATBEPKACHN.

B cnydae ecnu OyieT yCTaHOBICHO HECOOTBETCTBUE OPUTHHA-MAKETa TEXHUYECKUM TPEOOBAHUAM W/ MK
orpannyeHusM pabotel CepBrca, MaKeT BO3BpAIaeTcs 3aKa3unKy IS TOpa0OTKH JINOO OyJeT OTKa3aHO B €ro
MPUHSTHH, O YeM CBUICTENLCTBYET akTuBanus Craryca «MakeT He COOTBETCTBYET HOpMaM nedatu». B stom
cirydae 3aKa3zunKy aBTOMAaTHYECKH HAMPABISETCS COOTBETCTBYIOINIEE COOOIICHHE HA YKa3aHHYIO UM B JIMIHOM
KaOWHETE AIEKTPOHHYIO TTOYTY.

HckaroueHreM U3 TAHHOTO ITPaBHIIA SIBIISIETCS IPOCTABIICHNE 3aKa3YUKOM COOTBETCTBYIOIIEH OTMETKH TIPU
odopmienun 3akaza B Paznene 2 k 3akasy «[leuatath B HCXOJHOM BUJIC, TTOJT MOIO OTBETCTBEHHOCTEY, a TAKXKE
JIOTIOJTHUTENIbHOE YKa3zaHue B rpade «Kommenrapum» Pa3nena 2 x 3aka3zy — «Ileyats mon Moro
OTBETCTBEHHOCTHY.

3aka3unK 00s3yeTcss CBOEBPEMEHHO KOHTpOIMpoBaTh CTaTyc cBoero 3akasza Ha dTare IpOBEPKH OPUTHHAI-
MaKeTa U CBOEBPEMEHHO MPUHUMATH MEPHI K MPUBEJICHUIO €T0 B COOTBETCTBHE C TEXHUUECKUMH TPEOOBAHHAMU
u/unm orpanndeHusMu pabotel CepBrca.

37. B ciyvae Bo3Bpara OpurHHaI-MaKeTa Ha JOPaOOTKY WIIM OTKa3€e B MIPUHSATHH, CBSI3aHHBIX C HECOOTBETCTBUEM
OpHTUHAI-MaKeTa TEXHUUECKUM TPeOOBaHMAM U/¥Iu orpaHndeHusM pabotsr CepBrca, 3aKa3unK MOKET
YCTPaHUTh BEHISBJICHHBIC HECOOTBETCTBHS U IIPOM3BECTH 3aMEHY paHee 3arpyKeHHOTO MakeTa B Paznene «Mou
3aKa3kI», 3aMCHUB PaHEee 3arpyKCHHBIN MakeT. B 3ToM citydae cpoku U3roToBIIeHUs [ 0TOBOM MPOAYKIIHH,
OTOBOpEHHBIE B 3aKa3e, I3MEHSIOTCS M OTOJIBUTAIOTCS HA COOTBETCTBYIOIHIA TIEPHOI.

38. C momenTa mpucBoenust CraTyca 3aka3za — «MaxkeT MOATBEPXKAEH» OTMEHA 3aKa3a U/WIM BHECCHUE B HETO
KaKuX-JIH00 U3MEHEHUI He omycKaeTcs U VcmoHuTeneM He OCYIIeCTBIISCTCS.

39. Cratyc 3akaza «B paboTe» cBUAETENLCTBYET O TOM, YTO B HACTOSIINNA MOMEHT OCYIIIECTBIISCTCS
W3TOTOBJICHUE TPOIYKIIUH.

40. Craryc 3akaza «BEITOTHEH» CBHIETEIBCTBYET O TOM, YTO MPOAYKIIHS HAleyaTaHa, OCyIIECTBISICTCS e¢
yIaKoBKa, MAPKHUPOBKA U TIOIFOTOBKA K Tiepe/iaue TPAaHCIIOPTHOH KOMITAHWH.

YCIJIOBUA ITOCTABKU:

41. OdopmienneM 3akaza 3aka3uyuk 0€30MrOBOPOYHO YIOJTHOMOUYMBACT McomHUTENS TIepeaTh OTHPABISICMYIO
3aka34yuKy MPOIYKIIHIO IEPEBO3UNKY/aM, yka3aHHbIM Ha CaiiTe.

42. VictiomHuTENb YBEAOMIIAET 3aKa3unka O TOTOBHOCTH 3aKa3a K OTrpy3Ke, MyTeM aKTHBALWH B pasznene «Mou
3aka3b» JIngHOro kabuHeTa cooTBeTcTBYIoNero Craryca «BelmomHEH».

43. Cepauc obecnieunBaet JloctaBky ["'0TOBOM MPOAYKIIMK 3aKa3uuKaM.

44, TTopsAa0K U CPOKHU JTOCTaBKU ["0TOBOM MPOAYKIIKH, YKa3biBatoTcs Ha Caiite u oroBapuBaroTcst CTOpOHAMHU MTPH
odopmireHun 3akasa.

45. B pasnene ITomorrs Caiite MOTyT OroBapuBaThCs TONOIHUTEIBHBIC YCIOBUSA TOCTaBKU [ 0TOBOM MIPOAYKIINH,
¢ KOTOPBIMH 3aKa34uK JOJHKEH 03HAKOMHUTHCS 10 MOMEHTa 0opMIIeHUS 3aKasa.

46. OpHEHTUPOBOYHO B JICHb TOTOBHOCTH 3aKa3a K OTrpy3Ke, YIaKOBaHHAS U TIPOMApKUPOBAHHAS PO TYKIIHS
MepeacTcsl TPAHCIIOPTHOM KOMIAHHUH JJIsI JOCTABKH €€ IO aJipecy, BRIOpaHHOMY 3aKa3uyHuKOM.

47. ToroBas POIYKIIHS CUUTACTCS MOCTABICHHOM HA/IJIEKAIIUM 00pa3oM | B TIOJTHOM 00beMe C MOMEHTA
nepenayn e€ TPaHCIIOPTHOM KOMITAHMH B CPOKH, OTOBOPEHHBIE B 3aKa3e U MPH YCIOBUH BBHIITOTHEHUS
3aka3unKoM ycaoBuii o omiare (eciu UHbIC YCIOBHUS OIUIATHI HE YKa3aHbl B Mofipasaeie «OQmaaTa» pasjaena
ITomors).

48. B ciyuae noctaBku ['0TOBOH MPOIyKIIUH MyTEM Iepeaun e€ TPaHCIIOPTHOM KOMIIAaHHUH, YKa3aHHOU IpU
odopmiieHnH 3akasa, akTyalbHbIA TIEPEYCHb ITyHKTOB BhIIa4YM 3aKa30B yKa3biBacTcs Ha CaiiTe.

49. B cnyyae nocTaBku ['0TOBOI MPOAYKIINHU MMyTEM CaMOBBIBO3a CO CKiaza VconmHuTe s, yKa3aHHOU TpU
odopmiieHnH 3aka3a, JaHHbIE 0 MeCTOHaX0KICHUH CKIIaJa M BPEMEHH ero paboThl yKa3siBatoTcs Ha Caiire.
50. B nenp nepenaun NpoyKIIMK TPAHCIIOPTHOM KoMmmaHuK B JInuHoM kabuHeTe Ha CaliTe aBTOMATHUYCCKH
aktuBupyetcs Craryc 3akaza «OTrpyxeH», IPUCBANBACTCS TPEK-HOMEP TPAHCIIOPTHOW KOMIaHHH, TI0



KOTOpOMY 3aKa34MK UMEET BO3MOKHOCTh CAMOCTOSTEIbHO OTCIICKMBATH ABHKEHUE MPOIYKIMHU 10 BHIOPAHHOTO
UM MecTa

Ha3HavyeHHs. Kpome Toro, mocne mpuObITHs MPOIYKIMK B MECTO Ha3HAYEHHE HaIn4ne y 3aKa3duka TpeK-HoMepa
ABJICTCS 00sI3aTeIBHBIM.

51. C momeHTa IpHOBITHS MPOAYKIIMH [0 MECTY Ha3HaYCHUs, 3aKa3uuK 00s3yercs 3a0path e€ B TeueHue 7 (ceMmu)
KaJIeHIapHBIX JHEH, [0 UCTEYCHHUIO YKa3aHHOTO cpoka. B ciaydae HapyineHus 3aka3unkoM yKa3aHHOTO CPOKa,
HcnonanTens 0cBOOOKIAETCS OT KaKO-1T100 OTBETCTBEHHOCTH 3a HECOOIIIOZICHHE CPOKOB MTOCTABKH,
OTOBOPEHHBIX B 3aKase.

3a XpaHeHHue rpy3a CBEpX /-MU JHEBHOTO CPOKa, TPAHCHIOPTHAS KOMIAHUS MOXKET B3UMATh JIOTIOTHUTEIBHYIO
IUIaTy, KOTOpas MOUIEKHUT yIIIaTe, HCKIIOYUTENIBHO, 3aKa3dHKOM.

52. Ipu npueme OTnpaBieHU npeACTaBUTENb 3aKa34nKa, yIIOJTHOMOYCHHBIH Ha oxydeHne OTnpasieHus,
00s13aH MPeIbSIBUTH TPAHCIIOPTHOM KOMITAHUH JOBEPEHHOCTH Ha MPaBo moiydeHus OTIpaBiIeHus: OT UMEHH
3akaz4mKa, a TakXKe JTOKYMEHT, YIOCTOBEPSIONINI TMIHOCTb.

53. I1pu noiydennn OTnpaBiaeHust 3aKa34uK 00s3yeTCsI OCMOTPETh MPOIYKIMIO HAa IPEIMET IIEITIOCTHOCTH
YHaKOBKH, BUIUMBIX BHEIIHHUX MMOBPEXKICHUN YIakoBKH. [Ipy 0TCYTCTBUM KaKUX-THO0 3aMeUaHuil TIOIYy4UTh €€ U
MOJNKICaTh HAKIaJHYI0, KOTOpas MOATBEpPKAaeT (PaKkT OKa3aHUs YCIyT TPAHCIIOPTHON KOMITaHUEH.

B mansHeitmeM, Ipu OTCYTCTBUHU MOAINCaHHOM CO CTOPOHEI MPEICTaABUTEN S TPAHCIIOPTHON KOMIaHUH
HakIagHo, cionHUTeIeM IPETEeH3UH He IPUHUMAIOTCA U HE pacCMaTPUBaIOTCA.

54. B ciyvae eciv B MOMEHT TOJTYYEHUSI TPOJAYKIMH B TPAHCIIOPTHON KOMITAHUY 3aKa34UKOM OYIET BBISBICHBI
Kakue-Tu00 MOBPEXKICHHS [IETOCTHOCTH YIIAKOBKH, OH 00513yeTCs B IPUCYTCTBUHU TPEACTABUTENS TPAHCIIOPTHOU
KOMITaHUH COCTaBUTh AKT, B KOTOPOM YKa3aTh BBISBICHHBIC TIOBPEXK/ICHHUS HE TOJIHKO YIAKOBKHU, HO M BCKPHITh
YIaKOBKY, MTOCIIE Yero OCMOTPETH BIOKEHUS U TP HATHYUH MTOBPEKIACHNAHN, YKa3aTh KOJIHMYECTBO U XapaKTep
MTOBPEXACHHOM MPOTYKIIHH.

JomonHuTensHo 3aka3yuk 00s3aH 00ecieuuTh (POTO-, BUIEO- (PUKCAIIUIO BHISBICHHBIX MIOBPEKICHUI B MOMEHT
odopmirenus Akra. @orto-, BUieo- hukcanus J0mKHA ObITh MPOU3BEIcHA TAKUM 00pa3oM, 4TOOKI Ha
n300pakeHUU ObIITM YETKO BHJIHBI: MECTO ChEMKH; YIIAKOBKa B 00IIEM; XapaKkTep MOBPEKICHUI; Bce HOMepa,
n300pakeHus, MApKUPOBKH U ApyTas HHPopManus, HaHECEHHBIE Ha YITAKOBKY.

B manpHelimeM, 0pu OTCYTCTBUH MOAMMCAHHOTO CO CTOPOHEL IIPEACTABUTENS TPAHCIOPTHON KOMIIAHHH
AkTa, ICIOTHHUTENEM MPETCH3UH HE IPUHUMAIOTCSA U HE PpaCCMaTPUBAIOTCA .

V. YCJIIOBUA PABOTHI IOTUCTUK CEPBUCA

MTOPSAJIOK O®OPMIIEHHU S U UCITOJTHEHU A 3AKA3A:

55. Ilox BcioMoraTebHBIMHU JIOTHCTUYECKIMHU yCIyTaMH, CBSI3aHHBIMU C TIEPEBO3KOH ["0TOBOI MPOAyKIIMY U
JIPYTUX MMOTPEOUTETHCKUX TOBAPOB 3aKa3uUKy JINOO0 HHOMY JIITY, YKa3aHHOMY 3aKa3duKoM, IT0Ipa3yMeBaeTCs
nopydeHue 3akazunka McromHUTeN0 Ha PE/ICTaBICHUE €T0 HHTEPECOB BO B3aUMOOTHOIICHHSX C
TPAHCIIOPTHBEIMHA KOMIIAHHSIMU TI0O BCEM BOTIPOCAM, CBSI3aHHBIM C TPAHCIIOPTUPOBKOH [ 'py30B, B 4aCTHOCTH:

1. CopeiicTBre B BEIOOPE ONTUMAIBLHOTO peXXUMa JOCTaBKH I py30B;

2. CopeiictBre B 0OOpPMIICHHH, IEPEBO3KE, MOTYUYCHUH U XpaHeHuH (B ciiydae HeoOxoaumocTn) [ py30B;

3. MadopmanoHHbie yCIyTrH, CBSI3aHHbIC ¢ TprcBoeHHEeM OTIPaBICHUIO TPEK-HOMEPA, OTCIICKUBAHKEC
OTtnpaBieHns Ha TTYTH CIIETOBaHUS,

4. O6ecnieueHue 3a00pa rpy3a B BBIOpaHHOM 3aKa3unKOM MECTE H JIaTe;

5. Oka3aHue UHBIX Y CIIyT, HEOTOBOPEHHBIX HACTOSINNM J{OTOBOPOM, HO HEOOXOAMMBIX IS HA/IJICKAIIETO
WCTIONTHEeHHS 3aKa3a.

56. ITopsmok 1 cpoKu OKazaHusl Y CITyTH, OTOBOPEHBI YCIOBHSIMH HACTOsIIEro JJoroBopa u mpaBuiiaMu,
u3noxxeHHsiMu Ha Caiite B pasaene [lomorp.

57. YcnoBust uconHeHus Tekyuiero 3akasa onpeaenstorces CepBucoM npu opopmieHHN 3aKasa, myTeM
3aIoTHEHUS BceX mpenycMoTpeHHbIX CepBrcoM (HopM, ¥ IPHHUMAIOTCS WIIA HE IPUHUMAIOTCA 3aKa34HKOM.
58. O3nakomueiucs ¢ [IpeiickypanToM, ycinoBusaMu padoTel CepBUCa U TSKCTOM HACTOSIICH ITyOIMYHON
odepTsl, 3akazuuk popmupyet Ha Caiite 3akas.

59. lcnonp3opanne Yenyr Cepprca 3aka3yrk 0€30r0BOPOYHO COTIAMIACTCS U opydaeT VcroaHUTe 0
MPEICTABISITh MHTEPECH BO B3aMMOOTHOIIIEHHUIX C TPAHCTIOPTHOI KoMITaHueH, BeIOpanHoi CepBHCOM, IO
Bonpocam oOpMIICHHS, TIEPEBO3KHU U MOTy4YeHus [ py30B.

60. O61mas cToMMOCTh 3aKa3a COCTOUT U3 CIICIYIOIIETO:

- OpueHTHPOBOYHAS CTOUMOCTD - B CIIy4ae, eCiIi 3aKa34rKOM yKa3aHbl JOCTOBEPHBIE CBEICHBS O BEce,
rabapuTax u coep>KaHus BIOKECHNS,

- OkoHYaTeIbHAsI CTOMMOCTH - (POpMHUpYyeTCs Toche npuema ['py3a TpaHCTIOPTHOM KOMIIAHUH UCXOMS U3
(hakTHYECKHN YCTAaHOBJICHHBIX: Beca, rabapurtoB u xapakrepe [ pysa.

60. CepBric aBTOMATHYECKH POPMUPYET OPUCHTUPOBOUYHYIO CTOMMOCTH 3aKa3a U CPOK €ro MCIOTHEHUS, a TaKkxKe
OPUEHTHPOBOYHYIO JaTy TOCTaBKHM [ 0OTOBOW MPOAYKIINHU, KOTOpask 3aBUCUT OT BRIOPAHHOTO Croco0a, axpeca
JIOCTaBKH U XapaKTEPUCTHUK BIIOKeHU! B OTIpaBieHue.

61. ®opmupyemas CepBHCOM B aBTOMATUYECKOM PEKHUME CTOMMOCTE Y CIIYT, SIBIISIETCS OKOHYATESITHHOM JIHIITH
MIPH YCIIOBUH YKa3aHUs 3aKa3uMKOM TOYHBIX XapakTepucTuk OTHpaBicHHs, a MIMEHHO: Beca U rabapuToB,
COJICPIKaHUS BIOKCHHUS.



OxoHYaTenbHasi CTOUMOCTE Y CITyT (hopMHpYeTCs UCX0s U3 (haKTUUECKUX Beca U rabaputos ['py3a,
OTIpeeIICHHBIX TPEICTABUTENIEM TPAHCIIOPTHOM KOMIIAHMK B MOMEHT mepenauu [ 'pysa.

62. OruiaTe MoJUICKUT CTOMMOCTH 3aKa3a, chOpMUPOBaHHAS UCXOIS M3 XapaKTepUCTHK [ 'py3a, onpeeieHHbIX
TpaHCIOPTHOM KOMIaHWEH npu npueme ['py3a Kk oTmpaBke.

63. Ortara o0mei croumocTr 3akasza J0JDKHA OBITh IPOU3BEICHA HE T03/1Hee 3 TpeX 0aHKOBCKHX JHEH ¢
MOMEHTa Tiepeaaun ['py3a TpaHCIOPTHON KOMITaHUH.

64. ColGroieHre CPOKOB OKa3aHus Y CIyTr HAMPsIMYIO 3aBHCHUT OT COOJIIOICHHUS 3aKa3uuKOM YCIIOBUH OILIAThI U
obecrieyeHus: UM nonoxkutensHoro bananca B JInunom kabunere.

B cnyuae ecnu 3aka3 He Oyzer orutadeH, Tu00 OyaeT oTpunarenbHoe 3HaueHne bananca B JInduHoMm kaOuHeTe, Ha
MOMEHT Tiepefadu [ 'py3a mpeacTaBuTeNto TPaHCIIOPTHOM KOMITAHUH, CPOK OKa3aHUS Y CIIYT MOXET OBITh M3MEHEH
Ha COOTBETCTBYIOIINNA NEPUOI, IO MOMEHTA OTUIATH 3aKa34MKOM pa3MeIIeHHOro 3aKa3a, T100 H3MEHEeHHUS
cocrostus bananca. B aToM ciydae HecoOI0JeHNe CPOKOB M3TOTOBJICHHS H/WIIK MTOCTaBKH ["0TOBOM MPOAYKIINH,
c(OpMHPOBAHHBIX TPU 0POPMIICHHNH 3aKa3a, He SIBIsETCs HapylieHueM VcromHuTeeM B3AThIX Ha ce0st
00513aTEIBCTB.

65. 3aka3uuk, KeJIaluil BOCIOIb30BaThCs yeayramu CepBrca, JoJkeH opopMHTh 3aka3 yepe3 JInaHbIit
kabunaeT CepBHca, YKa3aB MOJHYIO U JOCTOBEPHYIO HH(OpMAIIHIO, a TAaKXKe yKa3aTh IEHCTBYIOIINI KOHTaKTHBIN
HOMEP MOOMIBHOTO TeedOHa IS CBSA3H C KYPHEPOM.

66. Prck mopun u/vim yHHYTOXKECHUS BJIOXKEHHUS, @ TAK)KE HapPyIICHUE CPOKOB JJOCTABKH, B pe3yJIbTaTe OIIUOKU
WM HEOPEKHOCTH, JOMYIICHHON IpH 0pOPMIICHHH 3aKa3a, TM00 yMBIIUIEHHOM MPeJ0CTaBICHUN
HEJI0OCTOBEPHOH HHPOPMAITHH, HECET 3aKa3uHK.

67. 3aka3 He MOXeT ObITh OhOpPMIIEH, eCiH 3aKa3uMKOM He 3al0IHEHBI Bce rpadbl, MPEeIyCMOTPEHHBIE B hopme
odopmiteHus 3akaza.

68. Coneprkanne BioxeHHs HE TOJDKHO COMEPIKATh 3alPEIICHHBIX H/HIM OTPAHUYCHHBIX K TIEPEBO3KE:
MPOIYKIIUH, TOBAPOB, MaTEPUAIOB H/MIIK HHBIX TOBAPHO-MATEPUATIBHBIX IEHHOCTEH.

69. [Tocne opopmnenus 3akaza B JInaHOM KaOMHETE, €My IPHCBAUBACTCS HHAMBUTYaTbHBIN HOMED,
aKTHUBHPYETCs COOTBETCTBYIOMNH CTaTyc U aBTOMaTHYECKH (POPMHUPYETCS TPEK-HOMED.

70. [IpucBoeHue Tpek-HOMeEpa, SBISETCS MTOATBEpkKAeHIEM odopMiteHHsI 3aKa3a, Ha OTOBOPEHHBIX B HEM
YCIOBUSIX.

71. Ucnonb3ys CTaTyc 3aKa3a WiIM TPeK-HOMED, 3aKa34lK MOKET CAMOCTOSTEIILHO ONPEACIUTE, HA KAaKOM JTare
HaXOHUTCA €ro UCIIOHEHHE.

TAPA, YITAKOBKA 1 MAPKHUPOBKA

72. VicnionHUTEh HE MPUHAMACT Ha ceOs PUCK TIOPYH M/UITH YHHUTOKCHHUS BIOKCHHUS B PE3yIbTAaTE OIHOKH HUITH
HEOPEKHOCTH, TOMYIIEHHON MPpH yrmakoBke [Ipomykinm.

73. B kax oM ciiyyae 3aka3uuK BEIOMPACT YIIAKOBOYHBINA MaTepUall TI0 CBOEMY YCMOTPEHHIO, HO TAKMM 00pa3oM,
YTOOBL:

1. MCKITIOUNTH OBPEXKICHIE BHYTPEHHIX BIOKEHUH YTIAKOBKH HITH YTPATy YacTH BIOKEHHH;

2. UCKJTIOYHTh BHEIITHHUE TOBPEKICHUS YITAKOBKH, TTe4aTel/iioM0, Iearolre HeBO3MOXHBIM TOCTYIT H3BHE;

3. MaTepuaNbl YIIAaKOBKY OBUIHA MPOYHBIMH U U3HOCOCTOHKHUMHU, YTOOBI BEIICPKUBATH MHOTOKPATHBIC
TepeMenIeHH s, IEPEBO3KY pPa3HBIMH BHIAMHU TPAHCIIOPTA, a Takxke xpaneHnue lIpomykimm.

4. IPOYHOCTH YIAaKOBKH JIOJKHA COOTBETCTBOBATH Becy [Ipoaykimm.

5. BHyTpu ynakoBku BroxxeHust JOKHBI ObITh 3a(pMKCHPOBAHEBI, a MTyCTOE MPOCTPAHCTBO — 3aITOJIHEHO
OyMaroi, BO3IyITHO-TTy3bIPUATON TUICHKOH WU IPYTHM HATIOTHUTEIIEM.

SAIIPELIEHBIE K ITEPEBO3KE IIPEAMETHI U OITACHBIE I'PY3bI

74. OnacHsie TPY3HI:

1. CepBuc mpenymnpexaaeT, 4To He MoIeKaT MPUEMY K MEpEeBO3KE IPy3bl, KOTOPBIE IO YCMOTPEHHIO
TPaAHCTIOPTHOW KOMIIAHHUH MTPU3HAHBI OMACHBIMH, a TAKKe MOTYT MPHYUHHUTH Bpea Ipy3am aApyrux KineHros;

2. 3anpelnieHHbIe K ePEeBO3Ke MPEIMETHI:

3. CepBuc mpenynpexaacT, 9To He MoUIekaT IpUEMY K epeBO3Ke IPy3bl, COAEPIKAIINE 3apelIeHHbIC
JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM IIPEIMETHI.

4. OTnpaBuTEINb, TAPAHTHPYET, YTO COOCTBEHHOPYYHO TOTOBWII TPY3 K MEPEBO3KE WIIH K OKA3aHUIO TPOUYMX YCIIYT
B 3aIlUILIEHHOM MECTE, YTO MOATOTOBKY I'py3a MPOU3BOINI Ha3HAYCHHBIN COTPYIHUK OTIPABUTENS U YTO K TPY3Y
He OBUTIO HECaHKIIMOHUPOBAHHOTO JIOCTYIIA BO BPEMs MOJITOTOBKH, XPAHEHUS U IIEPEBO3KH 10 MOMEHTA IPUHSATHUS
rpy3a K IepeBO3Ke.

75. IPABO TIOCMOTPA

1. 3aka34MK COrIaceH ¢ MPaBOM TPAHCIIOPTHOW KOMIIAHUH, YITOJTHOMOYCHHBIX TOCYJapCTBEHHBIX OPraHoB,
BKJTIOYAsl TAMOYKEHHBIX, B IIEJISIX COOIOEHNUS 3aKOHOJATENFCTBA MM YCTPAaHEHH BOBMOYKHOTO Bpeaa IPyTriuM
rpy3aM, a TaKkXe MPH MMO03PSHUH Ha HEJIOIMyCTUMOE HJITH ONIACHOE BIO)KEHHE BCKPBIBATH M MIPOBEPSTH TPY3HI.

2. 3aKka34¥K COTJIACCH C MPAaBOM TPAHCIIOPTHBIX KOMIIAHUN MPUCYTCTBOBATH IPH TAMOKEHHOM JOCMOTPE H
OCYIIECTBJICHHH JAPYTUX TAMOKEHHBIX oneparuii u (hopMaibHOCTEH.

7VI. OTPAHUYEHHUE OTBETCTBEHHOCTH

76. Iy MUHUMH3AIUU HEraTHBHBIX TIOCJICACTBHU, CBA3AHHBIX C HECOOTBETCTBUEM MOTOBOTO U3/ICITHUS
Ha/JIeKaIEero KayecTBa ero BOOOpaxxaeMoMy MpeICTaBICHUIO, 3aKa3unKaM HaCTOSATEFHO PEKOMEHAYETCS



03HAKOMHTHCS CO CIIPaBOYHBIME MaTepraramu CepBuca 10 MOMEHTa pa3MenieHus 3akaza. CIUCOK CITPaBOYHBIX
MaTepuaioB myonukyercs Ha Caiite McnonauTens B pasaeine [Tomoms.

77. TlpeTeH3rH OTHOCUTEIHHO KauecTBa WU KonmdecTBa ['0TOBOM MPOMYKIMY HE IPUHUMAIOTCS U HE
paccMaTpuBalOTCs, €CIH 3aKa34MKOM B TEYEHHE YETHIPHAIIATH KaJIEHAAPHBIX THEH ¢ MOMEHTa OTIPYy3KH, a B
ciaydae riepenaun ['oToBo# npoayKiuy 3aKka3yuKy MyTeM Iepeadu e€ MepeBo3unuKy, ¢ MOMEHTA MOTYYCHUS Y
nepeBo3unka ['0ToBO# NMpoayKIMK He HANpaBJIeHa B ajpec VcromHuTenss MOTUBUPOBaHHAS ITPETCH3HS.
[IpereH3us He MpUHUMAETCSA U HE paCCMaTPHUBAETCS, €CIIM K HEW He MPUKPETIeHa MOJTHAS ¥ JOCTOBepHas
nH(popMaIusi, AKT 0 IOBPESKIACHUU TPy3a, MOIIMTUCAHHBIN MPEJICTaBUTEIIEM TPAHCTIOPTHON KOMITaHUH,
OTCYTCTBYIOT (pOTO-, BUCON300paKEHUS, TOATBEPIK/IAIOIIIEe 000CHOBAHHOCTh NPEAbSIBICHHON PETCH3UH.

78. T'oToBas nmpoaykius, u3rotorienHas CepBUCOM B paMKaX MPEJIOCTABICHUS YCIYT, U3TOTABIUBACTCS 110
MHANBHUIyIbHOMY 3aKa3y, HeoOxonuMoMy 3aka3unky. Bo3BpaT u 0OMeH M3Ienuii ¢ meyaTbio HauIexKarero
KadecTBa, KOTOPhIC HE MOOIUIH 10 I[BETY, pa3Mepy, HE IPOU3BOIUTCA.

79. VcrionHuTe b A€IacT BCe BO3MOXKHOE, YTOOBI 00€CIIEUNTh KaYeCTBEHHOE U OecriepeOoMHOE MPEeI0CTaBICHHE
yeayT 3aka3uuky B cooTBeTcTBHH ¢ IIpeiickypanToM, pasmenieHHpIM Ha Caiire.

80. McnoHuTens He TapaHTHPYET 3aka3zunky Oecrnepeboiinyto padoty Cepsrca, HO 00sI3yeTcsl MPEANPHHSTE BCS
3aBHCSIUE OT HETO Pa3yMHbIC U BO3MOXKHBIC YCHIIHSI TI0 YCTPaHEHUIO BOSHHUKINUX cOoeB B Cucreme

81. McnoiHuTeNs HCIONB3YeT COBPEMEHHBIC TEXHOIOTHH JUISI OKa3aHUS SKCKITIO3UBHBIX MOTUTPaduIecKuX
Yciyr HauBBICIIIETO KadecTBa. B To ke BpeMs He HCKITFOUSHBI BO3MOXKHOCTH TIOSBIICHHS Opaka BCIICICTBUE
YEIIOBEYECKOT0 (paKTopa, BXOJIAIIEro Opaka OT MOCTABIIUKOB H T.JI.

82. Cepruc mpou3BOUT OOMEH MPOJYKIIMU MK BO3BPAT CPEJCTB 32 ['0TOBYIO MPOMYKIIHIO HEHA IIEKAIIETO
KauecTBa B cIy4ae, eClIM apryMEHTHPOBaHHAs 1 000CHOBaHHAs IIPETEH3M ObLIa MPeIbsIBICHA B IOPSAKE U
CPOKH, OTOBOPEHHBIC HACTOSIIMM J[OTOBOPOM HITH YCIIOBUSIMH, U3JI0KEHHBIMU Ha Caiite, IpOoayKIus He
9KCIUTYaTHPOBAJIACH, TOTEPs KadecTBa MPOU30IIJIa O MOMEHTA OTIIPABKHU MPOIYKINH 3aKazuuky. s
YCTaHOBJICHHsI 0ObEKTUBHBIX IPUYMH MOTEepH KadecTBa CepBrUC UMEET MPaBO MPOU3BECTH CIEIUATN3UPOBAHHYIO
AKCIIEPTHU3Y, & TAKXKE HCTPEOOBATH JOMOIHUTEILHBIC JOKYMEHTBI, MaTEPHAIbl WIIK HHYIO WH(GOPMAIIHIO,
Heo0XouMyto it paccMotpenust [Ipetensun.

83. Bce oka3piBacMbIe YCIYTH TPEIOCTABISIFOTCS TI0 MIPHHITUITY KaK €CThY», 33JeHCTBOBAHHBIC TEXHUUECKUE
CUCTEMBI MOTYT BKJIIOYATh HE BBISIBICHHbIE TEXHUYECKHE OIINOKH, CIIEICTBUEM KOTOPBIX SBISETCS
HEBO3MOXHOCTH BBIMOTHEHHSI 3aKa3a WK €ro HECBOEBPEMEHHOE BhINMoIHeHue. Kpome Toro, K HEBO3MOKHOCTH
BBHITIOJTHEHHA 3aKa3a MM er0 HECBOEBPEMEHHOMY BBHITIOTHEHHUIO MOTYT IIPUBECTH OOCTOSITENHCTBRA,
00YCIIOBJICHHBIC YEIOBEYECKUM (HaKTOPOM, HITH JKe COOBITHS HEMpeo1oauMoii cuitbl (hopc-Maxop), BbI3BaHHbIC
COIMATTEHBIMH U TIPUPOTHBIMH KATaKJIN3MaMK (BOWHBI, TOKAPhI, HABOAHCHHSI, PEBOJIOIHH APYTHE CTUXUHHBIC
JICHCTBUS, OTCYTCTBHE DIICKTPOIHEPTUHU U/ COOM PabOThI KOMITBIOTEPHOM ceTH MHTepHeT, 3a0acTOBKH,
TPpaKIAHCKHUE BOJTHEHHS, OCCITOPSIIKH, JTF0ObIE HHBIE 00CTOSTEIBCTBA, HE OTPAaHUIUBASICH TIEPEUNCIICHHBIMH,
KOTOpBIC MOTYT TIOBIIUSATH HA BEITIOJTHEHHE VICTIONMHHUTEEM yCIIOBHIA HACTOAIICH MyOIMYHOM OQepThI U
HEMOJIKOHTPOJIbHBIe VcriomHHUTEIO.

84. B ciyvae ecim 10 KOHKPETHOMY OTUIaYeHHOMY 3aKa3y, HEBO3MOXKHO BBITTOJTHHUTE MPHUHSATHIC Ha ceOs
00s13aTeNIbCTBA 110 IPUYUHAM, YKa3aHHBIM Bbile (MCcKIrouast hopc-maxop), CepBrC HECET OTBETCTBEHHOCTH B
Mpeieax CTOMMOCTH TaKoro 3akasa.

85. OTBETCTBEHHOCTD 32 CO/IepKaHue N300pakeHHs, HAllEeYaTaHHOTO Ha MPOAYKITHH, ¥, B YaCTHOCTH, 32
cooTBeTCTBHE (haiiina, IepeAaHHOTO B IPOU3BOJICTBO, H300PAKEHHIO, 3arpyaeMoMy 3akazdyiukoM B JIrmaHoM
kaOuHeTe mpu 0OPMIICHUY 3aKa3a, HeceT 3aka3unk. CepBUC HE HECET OTBETCTBEHHOCTHU U HE 00s13aH
MPOU3BOANTE 3aMEHY HM3JICIHSI WJIM BO3BpAT JICHET B ClTydae, €Clu (PaKTHUECKH OTIIEYaTaHHOE U3JIeIe
OTJIMYAETCS OT €ro M300paXKeHHMsI, 3arpy>KEHHOM ITpH oopMiIeHHH 3akasa, 1o BuHe 3aka3unka. OaHaKo Ipu
MOJTy4YeHUN 00OOCHOBAHHOM U apTryMEHTUPOBAHHOW MPETEH3UH OT 3aKa3unka, anMuHucTpaius CepBrca MOXKET Ha
CBOE€ YCMOTPEHHUE OCYIIECTBUTh 3aMEHY M3/ENKs WU BO3BpAT JICHET IPU YCIOBUU BO3BpaTa 3aKa3uuKoM
T'otoBoit npoaykuuu.

86. 3aka3unk MOATBEPIKIAET, UTO B ITOJTHON Mepe 0CO3HACT U MOATBepKAaeT, uTo CepBUC HE HECET
OTBETCTBEHHOCTH 3a JIF000W NPSIMO, KOCBEHHBIH, CITyJaiiHbIN, CIICIUABHBIN, BEITCKAOIINN I TPUCYKICHHBIH
KaK HakazaHue yniep0, BKIto4asl, HIOMUMO MPOYETO, YIYIICHHYIO BBITOY, YIIEPO OT UCIOIB30BaHMUS, TIOTEPIO
JaHHBIX WM KaKHe-TM00 JApyrue HeMaTepHalbHbIe MOTEPH, YIepO penyTalun 1 HHO#H yuiepO (1axe eciu
CepBuc OBLT YBEIOMIICH O BO3MOXHOCTH TaKOT'0 yiiepOa), BOSHUKAIOIININ BCICICTBHE:

* HCIIOJIb30BaHUs I HEBO3MOXXHOCTH HCITONIb30BaHUs ciry)0 CepBuca,

* UBMEHEHUSI YCIOBUM MPEIOCTABICHUS Y CIIYT,

* B pe3yJibTaTe 3aKIFOUYCHHBIX 3aKa34MKOM U TPETHHMH JIMIIAMH CJICIIOK Ha OCHOBaHHH COOOIICHUH

1 uH(MOpMAIIHH, TTOTYYSHHBIX TOCPEICTBOM CITYK0 OpraHH3aiuy;

* HEYNOJIHOMOYEHHOTO JJOCTYTIA K BaIllM JAaHHBIM I U3MEHEHUS TlepejaBaeMbIX 3aKa3qMKOM WITH
XpaHAIIMXCS Ha CepPBepe JIaHHBIX;

* 3asBJICHUH, ITyOJIMKAIINH WU TIOBECHHS JTFOOOTO JIUIA, BRIPAXKEHHOTO TTocpeicTBOM cityx0 CepBuca,

* JII000T0 PYTOro Ciiydyasi, IMEIOIIEr0 OTHOIICHHE K OKa3bIBAEMBIM Y CIIyraM.

87. B ciyuae HEBO3MOXKHOCTH OKa3aHUsl ycayT 1o BuHe VcnonuuTens, cnonHuTeb 003yeTCs OTOBOPHUTS C
3aKka34MKOM MHBIE YCIOBUS MOCTaBKU ['0TOBOM MPOIYyKUIMK MM MPOU3BECTU BO3BPAT JCHEKHBIX CPEICTB,



OTUTAYEHHBIX 3aKa3uyuKOM, IIyTEM BO3BpaTa nx Ha bamanc B JlmunoM kabunere. B HHBIX ciIydasx Bo3BpaT
JICHEKHBIX CPEJICTB HE IPOU3BOIUTCSI.

88. Hcnonp3oBanue yeiayr CepBrca mpemnoiaraet corjacue 3aKa3unuka ¢ MpaBUiIaMu, CPOKaMH, OTPaHHYCHUSIMH
Y TIPOYHMMH YCIIOBHSIMU COTPYTHHUYECTBA, H3JI0KEHHBIMU B HACTOSIIEH odepTe, a TaK)Ke UHBIMH YCIOBUSIMH
okazaHus Yciyr, pa3MmernieHHsiMu Ha Caiite Ha MOMEHT o opMIIeHHUS 3aKa3a.

89. INpunumast HacTosIy0 oepTy, 3aKa3uuK MOATBEPIKAACT, UTO:

1. oH sBIsIETCA COBEPIICHHOIIETHIM U JEECIIOCOOHBIM JTUIIOM, KOTOPOE MOXKET COBEPIIATh CAEIKH 110 CBOEMY
PELICHUIO U Ha CBOE€ YCMOTPECHHUE;

2. ero JeWCTBUS ICUCTBUTEILHO HAMIPABIICHBI Ha MmorydeHue ycuyr CepBuca, B HUX HE COJICPKHUTCS 37I0TO
yMBICTIa, MOIIEHHUYECKUX HAMEPEHUH, TIOMBITOK HAPYIITUTh HOPMaJIbHYIO paboTococodHocTh CepBiuca,
MOJTyYUTh HECAHKIIMOHUPOBAHHBIN JOCTYH K HH(OPMAITUH, KOTOpas SIBISIETCS UHTEIUIEKTYaIbHOM
COOCTBEHHOCTBIO MITH KOMMepUecKoii TaitHoit CepBrca u/viau Apyrux 3aKa3drKoB, HCIOJIb30BATH CEPBHC
HEIeJIEBBIM 00pa3oM (HarpuMep, B KaueCTBE OOMEHHOTO IYHKTA, IS IIeJIel TTOMCKOBOM ONTUMU3AIINH 1 Jp.),
TUCKpeauTHpoBaTh CepBHUC WM APYTUX 3aKa3IMKOB U T.IT.;

3. 3aka3uuk, ucnonb3ys CepBrc, HE HApyIIaeT NPaB U 3aKOHHBIX HHTEPECOB TPETHUX JIUI], B TOM YHCIIE,
CBSI3aHHBIX C IPAaBaMU HHTEJUIEKTYabHOW COOCTBEHHOCTH.

4. nepen nepenadeit CepBucy nHbopmari, HeoOX0AUMON STl HaIJISKAIIETo OKa3aHusl Y CIyT, 3aKa3uuK
MOJTYYHIT BCE HEOOXOMMBIE pa3peliCcHUs W/ UK COTTIACHS TPEThUX JIHIL,

5. nHbOpMaIHs, KOTOpas MpeaocTaBiseTcs 3aka3unkoM CepBHCY, SABISETCS BEPHOU, TIOJTHON M aKTyaJIbHOM;

6. mpu IPOBEICHUH TUTaTeXKeH B 10163y CepBrca 3aka3urMK UMECST 3aKOHHBIC ITPaBa Ha OCYIIECTBICHHUE JaHHBIX
TaTexen,

7. 3aKa3yuK rapaHTHPYET, YTO HA MOMEHT I10JIb30BaHHs Y CIIyroll OTCYTCTBYIOT 3alpeThl, 00peMEHEHUs 1/ U
WHBIE OTPAHUYEHHUS, KOTOPbIE TIPSIMO H/UITH ONIOCPEIOBAHHO BIUSIOT HA BO3MOXKHOCTH CTOPOH HAIEKAIIINM
00pa30M BBITIOJIHSTH B3SThIC Ha ce0st 00s13aTEILCTRA.

90. McnoHuTeNs OCTABISET 32 COOO0 MPaBo OTKa3aTh 3aKa3uMKy WK MPEKPATUTh OKa3aHUe Y CITyTH B
CIENYIOLIUX CIydasx:

1. He mpemocTaBIeHNE WK MIPEIOCTaBIICHIE HE TIOJTHOMN HITH HE TOYHOW WH(OpMAITHH;

2. CHCTEMaTHYeCKOe HapyIIeHNE OONICTIPUHSATHIX IPABUII CETEBOT0 ATHKETA: CIlaM, pa3MellleHue MaTepHasoB,
PaKUTAIONINX STHHUYECKYIO/PETUTHO3HYIO PO3HB, MPOMAaraHja THKEJIbIX HAPKOTHKOB, HCONIOTHH U T.11.;

3. 3moHamepeHHbIe aeiicTBrs (B3/10M, aTaka H Jp.), HalpaBJIeHHbIC HA HECAHKIIMOHMPOBAHHOE H3MEHECHHUE
CTaHAApTHOTO Topsiaka paboTel CepBuca Mnbo ke Ha auckpenuraiito CepBuca;

4. B ciyvae HapylICHUs YCIOBHU HacTosiero JloroBopa co CTOPOHBI 3aKa3uuKa.

5. B ciydae oTka3a 3aka3uuKa OT MPeJOCTaBICHUS COTJIachs Ha 00pabOTKy MepPCOHAIBHBIX JTaHHBIX.

6. 1o pelIeHHUIO Cy/a, a TAKKE B APYTUX, IPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATEILCTBOM ClIydasX.

91. McnoiaHuTeNns He MPUHUMAET U HE PACCMATPHUBACT KaKKe-THOO0 MPETEH3UH MO KauecTBY [ '0TOBOM MPOIYKITUH,
eciu ipu opopmiteHHH 3akasza 3aka3zqmk Jan cBo€ cornacue Ha «[lewaraTh B HICXOHOM BUJE, O] MOIO
OTBETCTBEHHOCTB», ITyTEM IIPOCTABIICHUS OTMETKH B COOTBETCTBYIOIEH Tpade.

92. McnoiHUTENs OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HAPYIIIEHHE CPOKOB OKa3aHHUs Y CIIyT, OTOBOPCHHBIX B
3akase, eclii OHM CBSI3aHBI C YCTPAHEHUEM HECOOTBETCTBHUSI MPEJCTABICHHBIX 3aKa34YMKOM MaTEpHUAaoB
TEXHUIECKUM TPeOOBaHUAM H/Uii orpanndeHusM pabotel Ceparica.

93. McnoiHuTeNs HE YIUIaYuBaeT U HE BO3MEIIACT JIOTIOJIHUTEIIHLHBIC PACXO/Ibl, €CITH OHU HE OTOBOPEHBI B 3aKase.
94. VcnoHUTENh HEe HECET OTBETCTBEHHOCTH 3a IpaMMaTHUECKUE, opdorpaduueckre, CHHTAKCHIESCKHUE,
CTWJIMCTUYECKUE OTHOKY U OTNIEYaTKH, JOMYIICHHBIEC B OPUTHHAII-MaKeTaX, MPEAOCTABIIEMbIX 3aKa34UKOM.

95. 3aka34rK HECeT MOJIHYI0 OTBETCTBEHHOCTh 3a COJIepyKaHUe MPEJOCTABICHHBIX VICTIONHUTEIIO HCXOAHBIX
MaTepuaioB. Bo3MoKHbIC IMYIIICCTBEHHBIC TPETEH3UU 10 aBTOPCTBY U CMEKHBIM IIPaBaM JOJKHEI OBITh
yperyaupoBaHbl 3aka3uukoM. VICIIOTHUTENh TI0 YKa3aHHBIM B IAHHOM ITyHKTE BOIPOCaM OTBETCTBEHHOCTH HE
HeCeT.

96. cionHUTENH B OJHOCTOPOHHEM MOPAAKE U IO CBOEMY YCMOTPCHHIO MOXKET OTKAa3aThCSA OT IPUHATHS
u/unu ucnonueHust 3aKas3a, CIIM MOCYMTAET, YTO MATEpHUAITEI H/UIu HHPOPMAIIHS, yKa3aHHASL
IpEIOCTaBICHAAsA 3aKa3YHKOM, MOXET OBITH C OTPaHUYCHHBIM JTOCTYIIOM, TH0O pacpoCTpaHECHUE
KOTOPOI IPAMO 3anpem eHO ASHCTBYIOMIUM 3aKOHOAATENsCTBOM H IIX KOCBEHHO MOJKET IIPUBECTH K
MPUBJICIEHUIO K OTBETCTBEHHOCTH W criomauTens, Onokupopanuio CaliTa v HACTYILUIEHHIO HHEIX
HEraTHUBHBIX MocaencTBuit ana UcnonHuTeN .

VII. OTBETCTBEHHOCTb CTOPOH

97. Bce criophl ¥ pa3HOTIIACHS PEIatoTest myTeM meperoBopoB CtopoH. Cpok pacCMOTPEHHUS peKIaMaIiuii —
TPUALATH KAJICHIAPHBIX THEH.

98. B ciyvae ecim CHIOphI ¥ pa3HOTJIACHSI HE YAaTI0Ch Pa3pelInuTh ITyTEM IEPErOBOPOB, CIIOP MOXKET ObITh
MepeiaH Ha pa3pelieHne B CyJ] 00IIel IOPUCIUKITUN Wi ApOUTpakHBIA cy1 PocToBCKO# 00macTy.

99. 3a HEBBIMOTHEHNE WM HEHAIC)KAIIIEE BHITIOJTHEHHE 00A3aTEILCTB M0 HACTOSIICH MyOIuaHOM odepre
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C JICHCTBYIONTUM 3aKOHOAATEIHLCTBOM Poccuiickoit
denepanuu.



100. 3a HapyI1eHHe CPOKOB OIIaThl Y CIyr 3aka3uukoM VICIoMHUTENb BlipaBe TpeOOBaTh OT 3aKa3uhKa YILIaThl
HeycToiku B pazmepe 0,1% oT cyMMbI MPOCPOUYECHHOTO TIIATEXka 3a Kbl 1eHb IPOCPOUKH, HO He Oosee 10%
OT CyMMBI IPOCPOYEHHBIX TJIATEKEH.

101. McnonauTenb HeCET OTBETCTBEHHOCTD Iiepe] 3aKa3uyuKOM B CACIYIOIINX pa3Mepax:

1. 3a yrpary wiu nopay OtnpasneHus 6e3 OObSBICHHON IICHHOCTH — B pa3Mepe IBOMHON CTOUMOCTH JIOCTaBKH
takoro OTnpasieHHS.

2. 3a yrpaty u nopuy OrnpasieHust ¢ OObsSBICHHON IIEHHOCThIO — B pa3mMepe cyMMbl OOBSIBICHHOM 1IEHHOCTH,
MTOATBEPKACHHON TOKyMEHTAIBHO.

3. B ciyuae ytpatsl wim noBpexJieHus 4acti Brnoxenus: ¢ OObsSBICHHON IIEHHOCTBIO OTBETCTBEHHOCTh
HcnomauTens orpaHn4eHa CyMMO# B pa3Mepe CTOMMOCTH HEeIOCTAIOIIEro TOBapa WiIM CyMMOH, Ha KOTOPYIO
MOHU3UIIACh CTOMMOCTH ITOBPEXKICHHOTO TOBApa, MM CyMMOH PacXoA0B 110 YCTPAaHEHHUIO MTOBPEXKICHHUS.
CTOMMOCTh yTPaueHHOT0/HEIOCTAOIIETO MM TIOBPEKICHHOTO TOBapa OMPEICIIsIeTCS UCXO/Is U3 [ICHB,
YKa3aHHOH B JIOTOBOpE, cueTe 3aka3unka, JOKyMeHTe 00 oruiare, cuere- GakType, TOBApHON HAKIIAIHOW WU
ToBapHOM ueke [IponaBua.

102. OcHoBaHMeEM 1Sl MPUMEHEHHUS ITPa(HBIX CAHKIMI HIH BO3MEIeHHUs yiepoa 1o JloroBopy sBisieTcs
npeTeH3us, HarpapiieHHas ogHoi n3 CtopoH. OmaTa mrpadHBIX caHKIMH He 0cBoOok1aeT CTOPOHBI OT
Ha/IJIC)KAINETO UCTIOTHEHUSI CBOUX 00513aTeNbCTB 1Mo JIoTOBOPY.

1. IIperen3us nomkHa ObITH HanpaBieHa Apyroi CTopoHe B Hajajexaie opOopMICHHOM MUCbMEHHOM BHE. B
MIPETEeH3UN yKa3bIBACTCSA MPEIMET, OCHOBAHHE IS BHICTABIICHH MIPETEH3MNH, TpeOyemasi cyMMa H eé
000CHOBaHHBIN pacuér.

2. CTopoHa, OoTy4uBIIIasl IPETEH3HUIO, IOJDKHA MPEOCTABUTE MIMCHbMEHHBINA OTBET Ha He€ MM OILIATUTD
TpebyeMyro cyMMy B cpok He mo3anee 60 (mecTuaecaTy) KaleHIapHbIX THCH.

3. O6mHii CPOK TMOIa4H MPETEH3UH COCTABISIET 2 (1Ba) MecsIa OT (PaKTHYECKOM MIIH TIIAHOBOH JaThl IOCTABKU
I'py3a.

4. B cnyuae HampaBleHUs PETEH3MH, KacaroIIeics MOBPEXACHUS TN YTPaThl BMECTE C MPETeH3NeH 3aKazunK
JI0JDKEH HAIPaBHUTh JOKYMEHTBI, OTpaxaromiue dakT nepenaun Otnpasienus (AKT npuema- nepeiadn),
croumocTb OTIipaBieHus (TOBapHbBII Y€K WM WHOI JJOKYMEHT IOITBEPKAAIOIINIA 00BSBICHHYIO CTOMMOCTb
BJIO’KEHHMS), OLICHKHU MOBPEXKICHUH (AKT TEXHUYECKOTO COCTOSHHUS M CUCT Ha PEMOHT, aKT O He
PEMOHTONPUTOIHOCTH, aKT YIIeHKH). K mpeTeH3un MOryT ObITh IPHIOKEHBI HHBIC JOKYMEHTBI I MaTepHaIbl
(mampumep, $hoT0), KOTOPBIE, IO MHEHUIO 3asBUTENS, OYAyT CIIOCOOCTBOBATH O0jiee OBICTPOMY H 0O0BEKTHBHOMY
YPeryJIMpOBaHHUIO CIIOPA.

5. 3aKka3ulK HE BIpaBE BHIUUTATH CYMMY IPUUMHEHHOTO yiiepOa U3 CyMMbI CTOMMOCTH yciayr McronnuTens npu
WX OIUIaTe.

103. 3aka3unk rapaHTHpYeT, YTO TOBaphI, TOCTABKAa KOTOPBIX ocymiecTisieTcs: VICTIoOHNTENeM B paMKax
okazanus Yciayr no Jlorosopy, mpaBoMepHO BBEICHHI B IpakJaHCKUN 000poT Ha Tepputopun Poccuiickoit
denepanuy, B yacTHOCTH ToBaphl, peann3anusi KOTOPbIX OCYLIECTBISAETCS MO COOTBETCTBYIOIIMM TOBAPHBIM
3HAaKOM, BBEJICHBI B 000POT HETIOCPEACTBEHHO MPaBO00OIaaTeIeM COOTBETCTBYIOMIETO TOBAPHOTO 3HAKA HITH C
€r0 COTJIacHsl.

104. B ciy4ae ecnu HapynieHue 3aKka3zuukoM TpeOoBaHui Joropopa sIBIIIOCE OCHOBAHHEM JIJIS IPEBSIBIICHUS K
HcrionHUTENIO PETeH3MiA, HICKOB W/HMJIH NIPeIHCaHU MO yIuiaTe ITpadHbIX CAaHKIHUH CO CTOPOHBI
rOCY/IapCTBEHHBIX OPraHOB M/WJIM TPETHHX JIMI] (B TOM Yucie npaBoobianareneii u [lorpedureneii), 3aka3zunk
00s13yeTCsl He3aMeUINTENBHO 10 TpeboBaHuio McTIoMHATENS TPeI0CTaBUTh EMY BCIO 3aIllPaIIiBAEMYTO
uHpopManuio (JIOKYMEHTbI), KACAIOIIYIOCS COOTBETCTBYIOIIETO 3aKa3a U peajn3yeMbix 1o Hemy ToBapos
(ycayr), coneiictBoBaTh VICIIOTHUTENIO B YPEryTUPOBAaHUHU TAaKUX MPETSH3UH U HCKOB, a TAKIKE BO3MECTUTD
VICTIOMHUTENIO JOKYMEHTAIBHO MTOITBEPKICHHBIC YOBITKH (BKIIIOUAst Cy1eOHBIE PACXO0/Ibl, PACXO/IBI 110 YIIIaTe
mrpadoB), IPUUHUHEHHBIE VICTIOIHUTEIO BCISACTBUE TIPESIbSIBICHUS €My TaKUX MMPETCH3UH, UCKOB, PEAMTHCAHUI
B CBSI3M C HAPYIIICHHEM IPaB TPETHHX JIHI[ H/WIIK JEHCTBYIONIETO 3aKOHOAaTeIbcTBA PD 3akazunkom.

105. McrnosHUTEN b HE HECET OTBETCTBEHHOCTH IO C/IENKaM (JI0roBOpaM KyIUTH-TIPOIaKu/ 10roBOpaM OKa3aHUs
yCIIyT), 3aKII0YeHHbIM 3aka3unukoM ¢ [loTpeduTensmu, B paMKkax HCIOJTHEHUS 3aKa3uMKOM 3aKIFOUCHHBIX B
[ToTpeburensimu 1OTOBOPOB, OJHAKO, B CIIy4ae, eciii HapylieHue mpas [loTpeburesns BOSHUKIIO 110 BUHE
Ucnomuurens, MconanTens 00s3yeTcsl BO3MECTUTH 3aKa3uMKy JOKYMEHTAIBHO MTOATBEPKICHHBIE YOBITKA
(TonBKO peanbHbIi yuiep0), NPUYMHEHHBIC 3aKa3ulKy BCICICTBUE MPEIBSBICHUS €My COOTBETCTBYIOIINX
MPETeH3Mi, ICKOB, IPEANUCAHUNA B CBSI3U C HAPYILIEHUEM IPaB MOTpeOUTeNeH Mpr YCIOBUH, 4TO 3aKa3uuK
HE3aMeUTUTENFHO YBEAOMHT VICTIOMTHUTENS 0 MOCTYIUIEHUH COOTBETCTBYIOIINX MPETEH3MIA, HCKOB, 3aIIPOCOB
TOCYJapCTBEHHBIX OPTAaHOB U OYIET pyKOBOACTBOBATHCS COTVIACOBAHHOM ¢ VICTIOHUTEIEM ITPaBOBOM MO3HUITHEH
10 COOTBETCTBYIOIIEMY JIEITY.

106. Kaxxnast CropoHa yTBEp>KIaeT U rapaHTUpyeT Apyroit CTOpoHe, YTO AJISl UCTIONHEHUS YCIOBHI HACTOSIIIETO
Horosopa:

1. y Hee ecTh MOJIHBIE TIpaBa U MOJHOMOYUS JUISI 3aKJIFOUEHHSI U BBITIOJIHEHUS YCIOBUH HacTosmmero Jloroopa,
2. OHa MPHHsUIA KOPIIOPATUBHOE pellieHre, He00X0AUMOe ISl pa3pelleHus UCTIOIHeHHs HacToswlero Jlorosopa.
10 VII1. COTJIACHUE C OBPABOTKO# ITEPCOHAJIBHBIX JAHHBIX



107. 3aka34uK, IPUCOCAUHSACEH K YCIOBHUIM HAcTOsAIIEro JloroBopa, B COOTBETCTBUH C TPEOOBAHHSIMH
JEHCTBYIONIETO 3aKOHOAATENbCTBA, AaeT Oe3ycnoBHoe cornacue UIT Boctpukos [1.B. Ha 06paboTKy cBOnX
MIePCOHALHBIX JAHHBIX, a TAK)KE MMOATBEPKIACT, UTO O3HAKOMIICH C YCIOBUSAMU IIPEIOCTaBICHUS U 00PabOTKH
MePCOHANIBHBIX AaHHbIX, H310keHHbIX B IIOJIMTUKE CEPBUCA B OTHOIIEHUH OBFPABOTKH
MMEPCOHAJIbHBIX TAHHBI X, pa3MelieHHbIX Ha caiite B pa3zaene JJokymeHTsl JInuHoro kabunera
https://print.rapoliart.ru/.

IX. U3BEIIEHUA 1 YBEJOMIIEHU A

108. CTopoHBI 1OrOBapUBAIOTCS, YTO O€30TOBOPOYHO MPHU3HAIOT IOPUANIECKYIO CHITy TEKCTOB JIOKYMEHTOB U
MEPETUCKH, TTOJYICHHBIX 10 KaHaJaM 3JIeKTPOHHOM mouThl (ykazanHO# CTOpOHAMH KaK PEKBU3UTHI) U/
(haKCUMHIIBHOM CBSI3M HapaBHE C JJOKYMEHTaMH, HCIIOJHEHHBIME B TIPOCTOM MUCEMEHHOM (hopMe Ha OyMaKHOM
Hocutene. B Tom uncne CTOpoHBI MPU3HAIOT IOPUINIECKYIO CHITY JOKYMEHTOB, TIOANMCAHHBIX (PaKCUMUITBHON
MOJNKCHIO WU 3IEKTPOHHO-IXU(POBOI HOANHUCHIO.

109. CTopoHBI 6€30rOBOPOYHO COTJIAIIAIOTCS C TEM, YTO BCSI IEPETUCKA, H3BELICHHUS M YBEIOMIICHUS,
MOJTyYSHHBIC Ha aJjpeca IEKTPOHHOM MOYTHI, YKa3aHHbIC Kak pekBu3uThl CTOPOH B HacTosmieM JloroBope u/miu
yKa3aHHbIe 3aKa34YMKOM IIPH PeTUCTpaliui B JIMaHOM KabuHETe, CYNTAIOTCS JOCTABIEHHBIMHU a/Ipecary B
Hajanexaimei gopme. 3aka3uuK BIpaBe U3MEHHUTD aIpec dJEKTPOHHON MOYTHI, ITyTEM BHECCHUS
COOTBETCTBYIOLIUX W3MEHEHH B JINUHOM KaOUHETe.

110. 3aka34uk 00s3aH CBOEBPEMEHHO MPOBEPSATH KOPPECIIOHICHIIMIO, MOCTYMAIOIIYIO Ha aIpec AIEKTPOHHOM
MOYTHI, yKa3aHHOU B JInuHoM kabunete Ha Calite.

111. CropoHbI MPU3HAIOT U COTJIACHBI, YTO MOJTYy4YEHHUE JTIOOBIX TOKYMEHTOB ITOCPEACTBOM (DaKCUMIIBHOH CBA3H,
a TaKkKe B DIIEKTPOHHOM BHJIE TI0 3JeKTPOHHOM moure/AP1/JIndamslii KaOWHET, TIPH YCIOBUH BO3MOKHOCTH
JIOCTOBEPHO YCTAaHOBUTH, YTO AOKYMEHT UcXoAuT 0T CTopoHb! JloroBopa, IOpuANYECKH 3KBUBATICHTHO
MOJYYEHUIO COOTBETCTBYIOIIUX JOKYMEHTOB B MUCBbMEHHON (pOopMe Ha OyMasKHBIX HOCUTENSIX, O(OPMIICHHBIX
TPaIUITHOHHBIM 00pa3oM.

112. Hanpasnenubie McnoaHUTEIEM IEPBUYHBIC OYXraaTepcKHe JOKYMEHTHI (TOBAPHbIC HAKIAIHbIC, AKTHI
npueMa repeiavn, AKTbI CBEPKH) sl MOANMUCAHIS 3aKa34nKy, TODKHBI ObITh MOAMHCAHBI 3aKa34HKOM B
Teuenne 5 (MSITH) KaJICHIAPHBIX THEH ¢ MOMEHTa, COOTBETCTBEHHO, MOJYYCHHS TAKUX JTOKYMEHTOB. B ciydae
€CJIM B YKa3aHHBIN cpok 3aKka3yuK HE BO3BPATUII MOJIMUCAHHBIC JOKYMEHTBI WJIM HE HAIIPABJICHBI TUCHMEHHBIE
BO3paXKCHUS, 3aKa3 CYMTAIOTCS BHIMOJHEHHBIM VcTIOTHUTEIEM HaIeKAIUM 00pa3oM U MIPUHSTHIMU
3aKa34uuKkoM B TIOJTHOM 00beMe, a COOTBETCTBYIOIIUI JOKYMEHT CUUTACTCS MOITUCAHHBIM 0e3 KaKux-TH0o
BO3paXXEHUH U 3aMeYaHUH.

113. Bce pucku, cBs3aHHbBIE C HACTYIUICHUEM HEOIaronpUsATHBIX TIOCIEACTBUI BCIEICTBHE HECOOIIOICHUS
TpeOoBaHU MyHKTa | X HAaCTOSIIEro 10roBopa, HeceT 3aKazyuK.

VIII. UIBSMEHEHUA 1 JOIIOJIHEHHU A

114. Hacrosimmii JloroBop He SBISETCS OKOHYATEIBHBIM, MOXKET ObITh N3MEHEH H JIOTIOJTHEH.

115. McnionHuUTENh UMEET MPABO B JTIFOO0H MOMEHT U3MEHSTh YCIOBUS HACTOSAIICH ITyOIMYHON 0PepTHI, TOPSIIOK
W CPOKH OKa3aHusl YCIYTH U €€ OIUIAThl M APYTHe YCIOBUS OKa3aHus YCIyT B OJTHOCTOPOHHEM Topske 6e3
MPeBAPUTEIHHOTO COTJIACOBAHMS ¢ 3aKa3YMKOM, 0OECTIeYrBasi IPU 3TOM yOJIUKAIHIO U3MEHEHHBIX yCIIOBUI Ha
Caitre.

Jlst orrepaTUBHOTO HHGOPMUPOBAHKS 00 M3MEHEHUSX B TIOpAIKE MpeaocTaBienus ycyr Cepuca, rpaduke
paboTHI, paBHO Kak M IS Iepelavyn APYTUX aKTyaIbHBIX HOBOCTEH M YBEJOMIICHH, 3aKa34HUK COTIIAIIAETCs
nony4ath oT CepBuca, Kak PeryyisipHbIC PACCHUIKH, TaK U CPOUYHbIC (BHEIIIAHOBBIC) YBEIOMIICHUS: TyTEM
pa3MeleHust cCooTBeTcTBYoIIel nHpopmanuu Ha Caiire CepBuca, a Takke, cpencrsamu e-mail, sms,
(hakCHUMUIIBHOH CBSI3U, OOBIYHO IMOYTOBOM CBSA3H, B COOTBETCTBUU ¢ MH(OPMALIMEH, pa3MEILEHHON IPU
peructpanuu Ha CepBuce.

IX. UCTIOJIb30BAHUE COOKIES-®ANJIOB

116. ITocermas caiit https://print.rapoliart.ru/.

1 mob3ysch ycayramu UIT «Bocrpukos I1.B.», mpuasTre HacTosmek odepTsl 3aKka3urK (M0Ib30BaATEND)
corJalaeTcsi Ha ucmonb3oBanue (aiinos cookie B coorerctBun ¢ Ionoxenuem o cookie-paitmax u
ITonutukoit KoHPUAEHIMATHHOCTH, pa3MelieHHbIe Ha Caiite B pazaene JJokymenTs! JInunoro kabuneTa
(https://sborka.run/help). B ciayuae, ecim 3akazunk He xemaeT, arodsr UIT Boctprkos I1.B. ucmnons3oBaimo >tu
TEXHOIIOTHH, €My HE00X0IMMO YCTAHOBUTh COOTBETCTBYIOIINE HACTPOUKHU B HCIIOIB3yeMOM Opay3epe.

117. OGpaiaem Balie BHUMaHUE Ha TO, YTO MpH OJIOKMPOBaHWH Wi ynaneHuu Cookie-gaiinos, UIT Boctpukos
[1.B. He rapaHTHpYyET KOPPEKTHYIO padoty Hamrero Caiita B Opay3epe 3aka3zdmka, a TAKKe OTCYTCTBUE KaKHUX-
1100 OMMOOK MpU 0POPMIICHHH /WK OILIaTe 3aKa30B U MOITOMY HE HECET M HE MOXKET HECTH KaKou-Tn00
OTBETCTBEHHOCTH 32 HACTYIUICHUE KAKUX-JIMOO HETaTUBHBIX TOCIIC/ICTBHUIM.

X.ITPOYUE YCJIOBUA
118. /ToroBop BCTymaeT B CHIIy C MOMEHTA aKiienTa ohepThl U IeHCTBYET 10 BhimonHeHUss CTOPOHAMU CBOUX
0053aTeIbCTB.
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119. Hacrosiuuii JloroBop 3aKiir0o4aeTcs Ha HEOPEACACHHBIN CPOK H MOXKET ObITh PACTOPTHYT B JIF000€ BpeMsI 110
naunuaTee CTOPOH, B IOPSIIKE U CPOKH, OTOBOPEHHBIC HACTOSIIIUM JJOTOBOPOM.

120. Tonyckaercs ohopmieHre 1 Hoanucanue Jloropopa ¢ UCIoab30BaHHEM (DaKCHUMUIBHOT'O BOCIIPOU3BEICHHUS
nognucedt CTOpOH, B TOM YHCIIE: MyTeM 00MeHa JOKyMEHTaMH IOCPEICTBOM TIOUTOBOH, TenerpadHoi,
TenertainHo, cet MuTepHeT (/IeKTpoHHAs TTo4Ta), TPH 3TOM CTOPOHBI COTIACHITUCH, UTO JH00as 13 GopMm
3akmodeHust Jloroopa, umeet st CTOPOH paBHYIO IOPUAMYECCKYIO CHTy. [0 MUCbMEHHOMY TPeOOBaHHIO
3akazunka McrnomHurens MoxeT 0OpMHUTh TIEYaTHYIO Bepcuto odepTsl ¢ moanuciMu CTOpOH, paBHOMY T10
IOPUIUYCCKON cuiie HacTosieMy JloroBopy my6nuuHoi odepre.

[MuceMeHHBIM TpeOoBaHUEM 3aKa3uuKa O IMOAMUCAHUN OYMaXKHOTO DK3EMILISIpa HACTOSIICH OepThl CUUTACTCS
IocTaBKa B anpec VICIoTHUTENS TOANMMCAaHHON 3aKa3dMKOM B ABYX AK3EMIUBIpax IMeYaTHON BEPCHH HACTOSIIICH
OdepThl, comeprkaIiei peKBU3UTHI 3aKa34unKa.
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